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Who are you?Who are you?

How many fundraisers in the audience?How many fundraisers in the audience?

How many technical, i.e., IT or development systems How many technical, i.e., IT or development systems 
staff?staff?

How many development assistants who havenHow many development assistants who haven’’t decided t decided 
what they want to be yet?what they want to be yet?

How many vendors or consultants?How many vendors or consultants?



What Are Some of the Common What Are Some of the Common 
Problems?Problems?



How Can These Problems Be How Can These Problems Be 
Prevented?Prevented?



5 Things You Can Do5 Things You Can Do (at a cost)(at a cost)

Send your database out for a wealth screening; age Send your database out for a wealth screening; age 
overlay, marketing data overlay, etc.overlay, marketing data overlay, etc.

Send your database out for NCOA (National Change of Send your database out for NCOA (National Change of 
Address) updates.Address) updates.

Screen your database for email addresses.Screen your database for email addresses.

Rent or exchange prospect mailing lists.Rent or exchange prospect mailing lists.

Apply zip plus four data to your database.Apply zip plus four data to your database.



Sample ScreeningSample Screening



Sample Detailed Query FormSample Detailed Query Form



Sample Detailed Query ReportSample Detailed Query Report



Sample Tara ReportSample Tara Report



5 Things You Can Do5 Things You Can Do
(that won(that won’’t cost you a penny)t cost you a penny)

Query your database using zip and zip plus four data to your Query your database using zip and zip plus four data to your 
greatest advantage.  What basic donors are living in the same greatest advantage.  What basic donors are living in the same 
buildings as your major donors?  These are ideal upgrade buildings as your major donors?  These are ideal upgrade 
prospects.prospects.

Query your database for frequent givers; longQuery your database for frequent givers; long--time givers; older time givers; older 
givers and look at their patterns of giving and giving history.givers and look at their patterns of giving and giving history.

Find new sources of data on your constituents within the companyFind new sources of data on your constituents within the company, , 
e.g., another department collecting data for a program or projece.g., another department collecting data for a program or project.t.

Meet with your department heads to find out what you can do to Meet with your department heads to find out what you can do to 
share information between your departments more effectively and share information between your departments more effectively and 
efficiently.  Start with your current standard reports efficiently.  Start with your current standard reports –– what can you what can you 
do to change them to make everyonedo to change them to make everyone’’s job easier.s job easier.

Make sure that you are collecting all the information you can abMake sure that you are collecting all the information you can about out 
what you send your prospects and donors.what you send your prospects and donors.



Goodies Goodies 
(links collected from friends and colleagues)(links collected from friends and colleagues)

American City Business Journals  American City Business Journals  http://http://www.bizjournals.comwww.bizjournals.com//
AnybirthdayAnybirthday http://http://www.anybirthday.comwww.anybirthday.com
AnywhoAnywho http://www.anywho.com/http://www.anywho.com/
CBS CBS MarketwatchMarketwatch http://http://www.marketwatch.comwww.marketwatch.com
CeoexpressCeoexpress http://http://www.ceoexpress.comwww.ceoexpress.com
Council of Community Services NYS  Council of Community Services NYS  http://http://www.ccsnys.orgwww.ccsnys.org
CrainsCrains NY  NY  http://http://www.newyorkbusiness.comwww.newyorkbusiness.com//
FEC Info  FEC Info  http://http://www.fecinfo.comwww.fecinfo.com//
Foundation Center  Foundation Center  http://http://www.fdncenter.orgwww.fdncenter.org//
Forbes  Forbes  http://http://www.forbes.comwww.forbes.com
GuidestarGuidestar http://http://www.guidestar.orgwww.guidestar.org//
HighbeamHighbeam http://http://www.highbeam.comwww.highbeam.com
Hoovers  Hoovers  http://www.hoovers.comhttp://www.hoovers.com
InfoSpaceInfoSpace http://http://www.infospace.comwww.infospace.com//
Martindale Lawyer Locator Martindale Lawyer Locator www.martindale.com/xp/Martindale/home.xmlwww.martindale.com/xp/Martindale/home.xml
NETROnlineNETROnline (property value(property value--county assessors) county assessors) http://http://www.netronline.com/public_records.htmwww.netronline.com/public_records.htm
Networking Info  Networking Info  http://networking2.zoominfo.com/PeopleSearch/http://networking2.zoominfo.com/PeopleSearch/
PeoplesmithPeoplesmith (name and address standardization software) (name and address standardization software) http://www.peoplesmith.com/http://www.peoplesmith.com/
Princeton University (Development Research Links) Princeton University (Development Research Links) http://http://www.princeton.edu/giving/devres/netlinks.htmlwww.princeton.edu/giving/devres/netlinks.html
Yahoo!  Real Estate  Yahoo!  Real Estate  http://realestate.yahoo.com/http://realestate.yahoo.com/
SEC (Securities Exchange Commission) SEC (Securities Exchange Commission) http://http://www.sec.govwww.sec.gov//
SkypeSkype (Internet Phone Calls) (Internet Phone Calls) http://www.skype.com/http://www.skype.com/
SurveyMonkeySurveyMonkey http://http://www.surveymonkey.comwww.surveymonkey.com
SuperpagesSuperpages http://http://www.superpages.comwww.superpages.com
University of Virginia (Prospect Research Links)  University of Virginia (Prospect Research Links)  http://http://indorgs.virginia.eduindorgs.virginia.edu/portico//portico/
USPS (Zip code and street finder)  USPS (Zip code and street finder)  http://http://www.usps.comwww.usps.com

Disclaimer:  This list is not to be construed as an endorsement Disclaimer:  This list is not to be construed as an endorsement of these vendors and services.  of these vendors and services.  
It is provided for information only.It is provided for information only.



SummarySummary

Budget yearly for technology: hardware and software Budget yearly for technology: hardware and software 
upgrades; reupgrades; re--training for current staff; training for new training for current staff; training for new 
staff and staff and staffstaff to support your system.to support your system.

Sweat Equity:  Figure at least 75%Sweat Equity:  Figure at least 75%--80% effort for 2080% effort for 20--
25% result.25% result.

When launching new initiatives, involve your technology When launching new initiatives, involve your technology 
staff from the very early, planning stages.staff from the very early, planning stages.

Treat your internal staff (within and outside) of your Treat your internal staff (within and outside) of your 
department as if they were your prospects and donors department as if they were your prospects and donors 
and you will be rewarded in kind.and you will be rewarded in kind.



A Community GardenA Community Garden

Think of your database like a community Think of your database like a community 
garden garden –– a garden does not water, weed a garden does not water, weed 

or plant itself.or plant itself.

YouYou have to do it!have to do it!

And everyone is responsible And everyone is responsible 
for their plot of landfor their plot of land…….but oh, what .but oh, what 

tomatoes, I mean donors and prospects tomatoes, I mean donors and prospects 
you can growyou can grow……



Contact InfoContact Info

Lawrence R. LynnLawrence R. Lynn –– Grandview ConsultingGrandview Consulting
Tel: 845.641.7787  Email: Tel: 845.641.7787  Email: larry@lynn.netlarry@lynn.net
Web: Web: http://http://www.larry.lynn.netwww.larry.lynn.net

Annalee Van KleeckAnnalee Van Kleeck –– Lyric Systems, LLCLyric Systems, LLC
Tel: 201.951.8711  Email: Tel: 201.951.8711  Email: annalee@lyricsystems.comannalee@lyricsystems.com
Web:  Web:  http://www.lyricsystems.comhttp://www.lyricsystems.com

Daniel WienerDaniel Wiener –– AntiAnti--Defamation LeagueDefamation League
Tel: 212.885.7931  Email: Tel: 212.885.7931  Email: dwiener@adl.orgdwiener@adl.org
Web: Web: http://www.adl.orghttp://www.adl.org


